TargetCare's
COVID-19 Support
& Response
TELEMEDICINE, VIRTUAL HEALTH AND EMOTIONAL
SUPPORT SERVICES

COVID-19 SUPPORT

WE'RE HERE TO HELP

TargetCare will provide our clients with
the expertise, support and resources
they need during this time of uncertainty.
In response to the current COVID-19
crisis, TargetCare will be temporarily
offering telemedicine , virtual health
services, and emotional support.

TELEHEALTH ACUTE
SERVICES

Our team of nurses, nurse
practitioners, and physician assistants
will be available to evaluate and treat
employees in need of acute services
for illnesses such as cough, common
cold, sore throat, etc.

TargetCare's
Commitment
During
COVID-19

Employees can speak one-on-one with a
trusted healthcare professional via the
TargetCare COVID-19 hotline at 704333-5575. TargetCare providers will be
available to answer any COVID-19related questions, offer education and
advice, perform symptom triage and
provide emotional support for those
suffering with stress and anxiety.

ONGOING ACCESS

In addition to exclusive access to
telehealth acute services and COVID-19
support, TargetCare will continue to offer
support for non-urgent medical care such
as basic Rx refills, basic health coaching*,
and general health questions.
*If you already have a scheduled visit you do not
need to contact TargetCare. A TargetCare provider
will call you at your scheduled appointment date
and time.

Telehealth
Acute services
Call to Schedule an
Appointment

The Following Illnesses Can Be Evaluated or
Treated via Telehealth:

Allergy care
Cough
Common cold
Flu
Ear ache
Sore throat
Headaches
Fever
Bronchitis
Bladder infection
Nausea
Sinus infections

Toothache/tooth pain
Vomiting
Minor skin infections
Pink eye
Sinus infection
Diarrhea
Insomnia
Laryngitis
Acne
Minor burns and
rashes
And more!

Please call TargetCare at 704-333-5575
or visit targetcare.com/coronavirus to
schedule a telehealth visit with a
Registered Nurse or Nurse
Practitioner/Physician Assistant.

TargetCare is here to help

IS IT CORONAVIRUS (COVID-19), THE FLU,
A COLD OR SEASONAL ALLERGIES?
All 4 can look very similar, making it hard to tell the difference. Use the chart below to help you
decide when to seek care for your symptoms.

CORONAVIRUS
(COVID-19)

What are the
typical symptoms?
Keep in mind: it's
possible to have
these conditions
without
experiencing every
symptom.

How long does it
take for symptoms
to appear after
exposure?
How long do
symptoms last?

Cough
Shortness
of breath
Fever

THE FLU

A COLD

Aches
Chills
Cough
Diarrhea*
Fatigue
Fever
Headaches
Runny nose
Sore throat
Stuffy nose
Vomiting*
*more common
in children than
adults

Cough
Fever (rare)
Mucus dripping
down your throat
Runny nose
Sneezing
Sore throat
Stuffy nose
Watery eyes

SEASONAL
ALLERGIES

Itchy eyes
Runny nose
Sneezing
Stuffy nose
Watery eyes

Loyalty
program

2 to 14 days

1 to 4 days

1 to 3 days

Immediately

Unknown

3 to 7 days

7 to 10 days

As long as
you're
exposed to
allergens

If you start to feel sick, try not to panic or assume the worst.
Coronavirus shares some of the same symptoms caused by the flu and colds, including fever and cough.
Remember, we're still in the midst of cold and flu season, plus seasonal allergies are starting to kick in. If you're feeling
sick, one of those conditions may be the cause.
For most people who are otherwise healthy, coronavirus does not usually cause serious health complications.
When should you seek care for coronavirus?
When you have a fever of 100.4 °F or higher, shortness of breath/difficulty breathing or a cough, call your doctor's office
or schedule a Virtual Visit with a TargetCare provider by calling 704-333-5575 or visiting targetcare.com/coronavirus.
Please call TargetCare at 704-333-5575 or visit targetcare.com/coronavirus to schedule
a telehealth visit with a Registered Nurse or Nurse Practitioner/Physician Assistant.
TargetCare is here to help

Coronavirus (COVID-19) Assessment Tool
Have you recently traveled internationally to any country known to have
Coronavirus?
Yes

No

Have you been in contact with someone
known to have a confirmed positive
Coronavirus diagnosis?
Yes

Not to my knowledge

Are you
experiencing any of
the following
symptoms?
A fever
A cough
Shortness of
breath
Yes

We'd like to
talk with
you as soon
as possible.

Have you been in contact with someone
known to have a confirmed positive
Coronavirus diagnosis?

No

You’ve reported that
you’ve traveled to an
area with high risk for
Coronavirus (COVID-19)
cases in the community
or you have had contact
with someone who has
had a confirmed positive
Coronavirus (COVID-19)
diagnosis. While you
don’t report any
symptoms of
Coronavirus (COVID-19)
infection right now, you
should continue to
monitor yourself.

Are you
experiencing any of
the following
symptoms?
A fever
A cough
Shortness of
breath
Yes

We'd like to
talk with
you as soon
as possible.

No

You’ve reported that
you’ve traveled to an
area with high risk for
Coronavirus (COVID-19)
cases in the community
or you have had contact
with someone who has
had a confirmed positive
Coronavirus (COVID-19)
diagnosis. While you
don’t report any
symptoms of
Coronavirus (COVID-19)
infection right now, you
should continue to
monitor yourself.

Yes

Are you
experiencing any of
the following
symptoms?
A fever
A cough
Shortness of
breath
Yes No

We'd like to
talk with
you as soon
as possible.

Not to my knowledge

Are you
experiencing any of
the following
symptoms?
A fever
A cough
Shortness of
breath

You’ve reported that We'd like to
you’ve traveled to an talk with
as soon
area with high risk for you
as
possible.
Coronavirus (COVID-19)
cases in the community
or you have had contact
with someone who has
had a confirmed positive
Coronavirus (COVID-19)
diagnosis. While you
don’t report any
symptoms of
Coronavirus (COVID-19)
infection right now, you
should continue to
monitor yourself.

Yes

No

You’ve reported that
you’ve traveled to an
area with high risk for
Coronavirus (COVID-19)
cases in the community
or you have had contact
with someone who has
had a confirmed positive
Coronavirus (COVID-19)
diagnosis. While you
don’t report any
symptoms of
Coronavirus (COVID-19)
infection right now, you
should continue to
monitor yourself.

Please call TargetCare at 704-333-5575 or visit targetcare.com/coronavirus
to schedule a telehealth visit with a Registered Nurse or Nurse
Practitioner/Physician Assistant.
TargetCare is here to help

COVID-19 SUPPORT SERVICES

Per CDC recommendations, TargetCare will activate telehealth
and virtual health services for TargetCare participants
effective Monday, March 23rd.
Telehealth visits will include the following:
Basic health coaching*

*If you already have a scheduled visit you do not need to contact TargetCare. A TargetCare provider will call
you at your scheduled appointment date and time

COVID-19 FAQ's and education
Stress and anxiety management
COVID-19 symptom triage

For participants in need of a higher level of care, virtual health
encounters will
FEVER
be scheduled with a TargetCare Nurse Practitioner or Physician’s Assistant for
further evaluation. Virtual health visits may include the following:
Basic Rx refill requests
Non-COVID-19 related minor acute illnesses
Advanced symptom triage
Ways to contact a TargetCare Provider:
Call the TargetCare office (704-333-5575) for COVID-19 support hotline
Visit our website at targetcare.com/coronavirus. To schedule a telehealth
or virtual visit, you will need to fill out the contact request fields including your
name, company, phone number and reason for appointment. Then click
‘SUBMIT.’

COUGH

TargetCare is here to help

